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1. Organization of the Apartment Complex Administration

A Guide to the Organization of the apartment complex Administration

UR rental apartment complex administration comprises administration offices in the main,
branch, and regional offices, and Residence Center or other management facilities. These
manage the apartment complexes in a given area as shown on the next page. Most of the direct
contact with the public regarding housing takes place at Residence Center or other management
facilities.

With the exception of a few cases, there is an Administration Service Office in every apartment
complex with an Administrator at Housing Estate or Inquiries Clerk who can directly answer your
questions. Inquiries about apartment complexes should initially be directed to the administration
service office or Residence Center or other management facilities.

"Ask at the
Administration
Service Office"
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Emergency and
Accident Center

Police, fire protection,
electric facilities, gas,
> water supply, EV, >

telephone, CATV, and

others.

A list of Urban Renaissance Agency offices and offices conducting apartment complex

Residence
Center or other
management
facilities

East Japan Rental
Housing Office

(16 Residence Centers
or other management
facilities)

Chubu Branch
Office

(2 Residence Centers)

West Japan Branch
Office

(7 Residence Centers)

Kyushu Branch
Office

(2 Residence Centers)

administration is stated on page 99 to 102.

*UR Community Inc. has been contracted with apartment complex management services at

Residence Centers (As of September 2025).
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West Japan Branch
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UR Sales Office

Tokyo metropolitan area
20 offices

Chubu area 3 office
Kansai area 10 offices
Kyushu area 2 offices
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